/2, SANDIPA
V —”*ACAD[’A\/\I\!
PENDRI (MASTURI), BILASPUR (C.G.)
Session - 2024 - 25
IQAC
Organizes

A
Value Added Course

On '

Communication Skill And Personality Development
(237 August 2024 - 30th August 2024 )

Venue: Seminar Hall
Time - 10:00 am Onwards

Principal
Dr. Rita Singh
Sandipani Academy
Pendri (Masturi), Bilaspur (C.G.)

ABOUT THE COURSE:

The course communication skill and personality
development focuses on learning the important skill sets that helps
you effectively and efficiently communicate your ideas and messages
simple ways and also on time.

Understanding this soft skills related techniques for
communication is valuable both for your personal situation
(development) and at work place (for your professional
career development).
You can utilize these skills together with other skills like
presentation skills in selling your business ideas (getting
investors) and services, and promoting or marketing any
idea, as well resolving conflicts in many situations, and
negotiations.
RESOURCE PERSON:
« Mr. Prakash Mishra , ASSE . ?/‘C?f‘)t,
HOP, Department of English,
Dr. C.V. Raman University, Kargi Road Kota,
Bilaspur (C.G.)
e Mr. Ram Khilaven Sahu
IQAC Coordinator
Sandipani Academy, Pendri (Masturi),
Bilaspur (C.G.)
e Mrs. Suchitra Dey
Assistant Professor
Sandipani Academy, Pendri (Masturi),
Bilaspur (C.G.)

Reg1strat10n Open 12th August 2024

Last Date for registration on - 22nd August 2024

| Commencement of classes : 231 August 2024

* For more data visit : www.sandipanieducaiton.in
Email Id : sandipanieducation.masturi@gmail.com

! Contact : 9109916556, 7389839077

i

Note : Registration open for all
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Pendri(Masturi),Bilaspur-Shivrinarayan Road

S District - Bilaspur - 495 551 (C.G.)
Mobile : +91 9765152052

J Ay ACADEMY Website : www.sandipanigroup.org
| Email : sandipanieducation. masturi@gmail.com
SA(M)B/Edu./2024/Aug./2024/674 Date- 16/08/2024

Invitation!
To,
Head of Department,
Department of English,
Dr. C.V. Raman University Kargiroad Kota,
Bilaspur (C.G.)

Subject: Invitation letter to invite Mr. Prakash Mishra Asst. Professor as the Teacher
for Value Added Course “Communication Skill & Personality Development”.

Respected Sir,

We are pleased to inform you that Sandipani Academy Pendri (Masturi), Bilaspur
(C.G.) is an eminent Institution has been working in Educational Field since 2016, is going
to Organize Value Added Course “Communication Skill & Personality Development”
We are Honored to have Mr. Prakash Mishra (Asst. Professor Dept. of English) as the
Expert Teacher of the value added course Communication Skill & Personality
Development, which is being scheduled on 23 Aug. 2024 at 10:00 am to 03:50 pm.

The purpose of the Value Added Course “Communication Skill & Personality
Development” is to Develop Skill. in specific reference to Skill enhancement.

We will be grateful to Mr. Prakash Mishra, if he could accept our Invitation for The Value
Added Course and request you to grace the Occasion. We are looking forward to your kind
Approval Of computational thinking, encompasses a wide range to Topics, from different
type of Communication Skill & Personality Development in Skills.

Thanks and Regards,

Copy To Invitation Letter:-

1. Registrar
Dr. C.V. Raman University Kargiroad Kota,

Bilaspur (C.G.) ' ﬁg#l u
GECE

2. Department of English,
Dr. C.V. Raman University Kargiroad Kota, l’ril\c}pal
Bilaspur (C.G. o
pur (C.G) Principal
. Departmeant of Fducation
Re/w\!e/% Sandipani Academy -
Gg" 7‘07‘4 d Qandn (Mastu gilaspur (G ©
\% %
Registered Office : LIG-11/148, Sector-2, Pt. Dindayal Upadhyay Nagar, Raipur (CG) 492010
e S s S L e -
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| ’
4 DAY g ANDIPANI ACADEMY
PENDRI (MASTURI), BILASPUR (C.G.)
EDUCATION DEPARTMENT
SESSION - 2024 - 25
VALUE ADDED COURSE
Communication Skill 8 Personality Development

’ 06 days

1. | Course Duration | 53 ng 5024 - 30.08.2024
2. Course Timing 10:00 am To 03:50 pm
3. Course Entry Open to all students
4. Course Fees Free
B\ Course Instructor e Mr. Prakash Mishra

Multiple Choice Questions
6. Assessment &

Assigned Activity

Course Content:

Here is a potential course content outline for "communication skill and
personality development":

COURSE OBJECTIVE

Upon completion of this course the learners will be able to:

« Develop an understanding of self and others
« Take responsibility and accept criticisms
« Understand effective decision -making skills
« Gain complete control over emotions

« Develop interpersonal relationships
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o . LEARNING OUTCOMES
n completion of the course, the learners should be able to:

* Improves self -awareness for better organizational performance

Creates understanding of non -verbal forms of communication

Think critically and collaborate with others to achieve goals

* Apply the skills of problem solving and conflict management
Definition of Communication

Communication Process, Features/Components
Principles (7Cs) and Importance of Communication
Barriers to Communication

Verbal and Non-Verbal Communications

Definition of Communication Skills

Importance of Communication Skills

Top Communication Skills and Attributes

Four Skills of Language — Listen, Speak, Read, Write
Definition of Personality and Personality Development
Key Elements, Characteristics of Personality
Importance and Role of Personality Development
Personality Development and Communication Skills
Example Application of Communication Skills - Group, Presentations,
Meetings, Managing etc.

ESSENTIAL COMMUNICATION SKILLS
Communication tab

O OO 0O OO OO OOO O 0 O

Effective communication skills help you to receive and convey information, ideas
and messages in ways that are powerful and appropriate to the situation.

WRITTEN COMMUNICATION
Convey ideas and information through the use of written language.

ORAL COMMUNICATION
Convey ideas and information through the use of spoken language.

NON-VERBAL AND VISUAL COMMUNICATION
Convey ideas and information through the use of imagery or wordless cues.

ACTIVE LISTENING

Communicate effectively by summarizing and restating what you hear in your
own words in order to confirm the understanding of all parties. Active listening
helps people to open up, avoid misunderstandings, resolve conflicts and build
trust.

CONTEXTUAL COMMUNICATION

Communicate effectively in different contexts, including those pertaining to
various populations, persons, situations, environments or sets of behaviors.
This includes such contexts as professional, cross-cultural, online, academic
and crisis communication.

C} Scanned with OKEN Scanner



v 2N SANDIPANI ACADEMY

PENDRI (MASTURI), BILASPUR (C.G.)

EDUCATION DEPARTMENT
PRESS VIGYAPTI
DATE - 30.08.2024
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=2 SANDIP ANI ACADEMY

PENDRI (MASTURI), BILASPUR (C.G.)

VALUE ADDED COURSE
Communication Skill & Personality Development
B.Ed. - II Year 2024
Test -1

MM: 10
Date : 27.08.2024 Time : 03:15 - 03:45 PM

Student Name : Class :

1. What is the primary goal of effective communication?
a) To convey information

b) To persuade others

¢) To build relationships

d) To express oneself

Answer: ¢) To build relationships

2. Which of the following is a key aspect of active listening?
a) Giving advice

b) Asking questions

¢) Paraphrasing and summarizing

d) Interrupting

Answer: ¢) Paraphrasing and summarizing

3. What is the most effective way to handle conflict in communication?
a) Avoiding the issue

b) Being aggressive

c¢) Being passive

d) Being assertive

Answer: d) Being assertive

4. What is the key to building self-confidence?
a) Focusing on weaknesses

b) Focusing on strengths

c¢) Comparing oneself to others

d) Seeking constant feedback

Answer: b) Focusing on strengths

5. Which of the following is a characteristic of an emotionally intelligent person?
a) Being highly competitive

b) Being highly critical

c) Being self-aware and empathetic

d) Being highly ambitious

Answer: ¢) Being self-aware and empathetic

i —
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/‘ SANDIPANI o - o —
v ==moony S ENDIP&NI ACADEMY
PENDRI (MAS’I‘URI), BILASPUR (C.G.)
VALUE ADDED COURSE

Communication Skill & Personality Development
B.Ed. - II Year 2024
Test - 1I

MM: 10
Time : 03:15 - 03:45 PM

Class :

Date : 28.08.2024
Student Name :

1. What is the most effective way to develop a positive attitude?
a) Focusing on negative thoughts

b) Surrounding oneself with negative people

¢) Practicing gratitude and positive self-talk

d) Avoiding challenges

Answer: ¢) Practicing gratitude and positive self-talk

2. What is the primary purpose of nonverbal communication?
a) To convey complex information

b) To reinforce verbal messages

c) To contradict verbal messages

d) To distract from verbal messages

Answer: b) To reinforce verbal messages

3. Which of the following is an effective way to handle feedback?
a) Becoming defensive

b) Ignoring it

c) Asking clarifying questions

d) Dismissing it

Answer: ¢) Asking clarifying questions

4. What is the key to effective public speaking?
a) Memorizing a script

b) Reading from a paper

¢) Making eye contact and varying tone

d) Speaking quickly

Answer: ¢) Making eye contact and varying tone

5. What is the key to building resilience?

a) Avoiding challenges

b) Focusing on weaknesses

¢) Practicing self-care and learning from failures

d) Seeking constant validation

Answer: ¢) Practicing self-care and learning from failures
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* SANDIPANI

FACADEMY S AND)[{J M E &G AD/EMY

PENDRI (MASTURI), BILASPUR (C.G.)

VALUE ADDED COURSE
Communication Skill & Personality Development
B.Ed. - II Year 2024
Test - III

MM: £0

Date : 30.08.2024 ' Time : 02:15 - 03:45 PM

Student Name : Class :

1. Which of the following is a characteristic of a growth mindset?
a) Believing intelligence is fixed

b) Embracing challenges

¢) Fearing failure

d) Seeking constant praise

Answer: b) Embracing challenges

2. What is the most effective way to develop emotional intelligence?
a) Focusing on intellectual intelligence

b) Practicing self-awareness and empathy

c) Surrounding oneself with emotionally intelligent people

d) Avoiding emotional situations

Answer: b) Practicing self-awareness and empathy

3. Which of the following is an effective way to clarify expectations in
communication?

a) Assuming you understand the other person's perspective

b) Asking open-ended questions

¢) Giving unsolicited advice

d) Interrupting the other person

Answer: b) Asking open-ended questions

4. What is the primary purpose of active listening?

a) To prepare your response

b) To understand the other person's perspective

¢) To interrupt the other person

d) To give advice

Answer: b) To understand the other person's perspective
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| «
: i .q can convey € ence?
: 5. Which of'the following ponverbal cues can convey confid
[

a) Crossing your arms

/
/ b) Making ey¢ contact
¢) Fidgeting
d) Avoiding ¢yc cont
Answer: D) Making eye contact

act

~ . 1 2 1 1 i .On?
6. What is the most effective way to handle a mlsundcrstandmg in communicati

a) Ignoring it

b) Becoming defensive

¢) Clarifying and apologizing

d) Blaming the other person

Answer: ¢) Clarifying and apologizing

1e following is an effective way to provide feedback?

7. Which of tl
t the behavior

a) Focusing on the person, no
b) Being vague and general

¢) Focusing on specific behaviors an
d) Giving unsolicited advice
Answer: ¢) Focusing on Spec

d actions
ific behaviors and actions

8. Which of the following is a key aspect of self-awareness?

a) Understanding others’ motivations
b) Recognizing your OWn strengths and weaknesses
¢) Focusing on external validation

d) Ignoring your emotions

Answer: b) Recognizing your own strengths and weaknesses

9. What is the primary goal of personal growth?

a) Achieving perfection

b) Overcoming flaws

¢) Enhancing self-awarencss and self-acceptance

d) Meeting others’ expectations

Answer: ¢) Enhancing self-awarencss and self-acceptance

10. Which of the following is a characteristic of emotional intelligence?
a) Suppressing emotions '
b) Expressing emotions impulsively

¢) Recognizing and managing emotions

d) Ignoring others' emotions

Answer: ¢) Recognizing and managing cmotions
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11. What is the most effective way to build resilience?

a) Avoiding challenges

b) Focusing on past failures =
¢) Practicing sclf-care and learning from failures

d) Seeking constant validation

Answer: ¢) Practicing self-care and learning from failures

12. Which of the following is a key aspect of developing a growth mindset?
a) Believing intelligence is fixed

b) Embracing challenges and learning from failures

¢) Focusing on natural talent

d) Avoiding criticism

Answer: b) Embracing challenges and learning from failures

13. What is the primary purpose of active listening?

a) To prepare your response

b) To understand the other person's perspective

c) To interrupt the other person

d) To give advice

Answer: b) To understand the other person's perspective

14. Which nonverbal cue can convey confidence?
a) Crossing your arms

b) Making eye contact

c) Fidgeting

d) Avoiding eye contact

Answer: b) Making eye contact

15. What is the most effective way to handle a misunderstanding in
communication?

a) Ignoring it

b) Becoming defensive

¢) Clarifying and apologizing

d) Blaming the other person

Answer: ¢) Clarifying and apologizing

16. Which of the following is an eflective way to provide feedback?
a) Focusing on the person, not the behavior

b) Being vague and general

¢) Focusing on specific behaviors and actions

d) Giving unsolicited advice

Answer: ¢) Focusing on specific behaviors and actions

- |
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1'7. What is the primary goal of effective communication?
a) To convey information

b) To persuade others

¢) To build relationships

d) To express oneself

Answer: ¢) To build relationships

18. What is the key aspect of self-awareness?

a) Understanding others' motivations

b) Recognizing your own strengths and weaknesses

¢) Focusing on external validation

d) Ignoring your emotions

Answer: b) Recognizing your own strengths and weaknesses

19. What is the primary goal of personal growth?

a) Achieving perfection

b) Overcoming flaws

c) Enhancing self-awareness and self-acceptance

d) Meeting others' expectations

Answer: c) Enhancing self-awareness and self-acceptance

20. Which characteristic is associated with emotional intelligence?
a) Suppressing emotions

b) Expressing emotions impulsively

¢) Recognizing and managing emotions

d) Ignoring others' emotions

Answer: ¢) Recognizing and managing emotions

21. What is the most effective way to build resilience?

a) Avoiding challenges

b) Focusing on past failures

¢) Practicing self-care and learning from failures

d) Seeking constant validation

Answer: ¢) Practicing sel{-care and learning from failures
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22. Which aspect is key to developing a growth mindset?
a) Believing intelligence is fixed

/ b) Embracing challenges and learning from failures

¢) Focusing on natural talent

d) Avoiding criticism

Answer: b) Embracing challenges and learning from failures

23. What is the most effective way to handle conflict in communication?
a) Avoiding the issue

b) Being aggressive

¢) Being passive

d) Being assertive

Answer: d) Being assertive

24. What is the key to effective public speaking?
a) Memorizing a script

b) Reading from a paper

¢) Making eye contact and varying tone

d) Speaking quickly

Answer: ¢) Making eye contact and varying tone

25. What is the key to building resilience?

a) Avoiding challenges

b) Focusing on weaknesses

¢) Practicing self-care and learning from failures

d) Seeking constant validation

Answer: ¢) Practicing self-care and learning from failures
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/‘ SANDIPANI

ACADEMY

To,

Mr. Prakash Mishra

Asst. Professor,

Department of English,

Dr. C.V. Raman University Kargiroad Kota,
Bilaspur (Chhattisgarh)

Subject :- A Letter of Gratitude.
Respected Madam,

On behalf of the Department of Education, I want to express our |
appreciation to you for the guest lecture on Value Added Course '
“Communication Skill & Personality Development” It was extremely Develop
in specific reference to Skill enhancement.

f We hope to get a chance to here from you in future also.

Thanking You!

‘ With I\L&l[‘d\) L
Q ¥ \eb

Princip: |

,! d,) Principal

Department of Education

|
‘ ~
TR 3 >~9 # Sandicani Academy
| a N "-‘~\|1. (Nasturt) Bldasour (CGH
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,SANDIPANI

EFACADEMY
\ (1 PENDRI (MASTURD), DISTT. - BILASFUR (C.G)
\}

¥, CERTIFICATE } F

w"
4 4
y 4

A V
4 - ;
4 *, 7
- y
;
d

'"-‘,(fs OF APPRECIATION f!= 4
THIS IS TO CERTIFY THAT .
). W\
has attended value added course {\ "\\\ h

(Communication Skill & Personality Development) R A

on
23 Aug. - 30 Aug. 2024

k . .\rf-'*
=l
SIGNATURE

MR. PRAKASH MISHRA

RS

SIGNATURE

DR. RITA SINGH
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